GRI index for Bell Canada 2013 Corporate Responsibility Report
GENERAL STANDARD DISCLOSURES

SPECIFIC STANDARD DISCLOSURES




CATEGORY: ECONOMIC

MATERIAL ASPECT: ECONOMIC PERFORMANCE

G4-DMA

The aspect is material because the economic health of the organization is significant to several stakeholders and is significant to the business. Related impacts for this aspect are economic. The management

See p. 107 of the Annual Report.

G4-EC1

CR Report KPI table, p. 11; Community Section, p. 21, and Economy Section, p. 65

See letter of assurance for CR Report.

MATERIAL ASPECT: INDIRECT ECONOMIC IMPACTS

G4-DMA

CR Report - Community, Environment, and Economy sections. Related impacts for this aspect are economic.

G4-EC8

CR Report - Community section, p. 23-24; Environment section, p. 43, 49; Economy section, p. 64-65

CATEGORY: ENVIRONMENTAL
MATERIAL ASPECT: ENERGY

G4-DMA

CR Report - Sustainability Megatrends section, p. 8. Related impacts for this aspect are environmental and economic.

G4-EN3

GHG Summary Report

See letter of assurance for CR Report.

MATERIAL ASPECT: WATER

G4-DMA

CR Report - Water section, p. 49. Related impacts for this aspect are environmental and economic.

G4-EN8

CR Report - Water section, p. 49.

MATERIAL ASPECT: BIODIVERSITY

G4-DMA

CR Report - Biodiversity section, p. 50. Related impacts for this aspect are environmental and economic.

G4-EN13

CR Report - Biodiversity section, p. 50

MATERIAL ASPECT: EMISSIONS

G4-DMA CR Report - Greenhouse Gas Emissions section, p. 41. Related impacts for this aspect are environmental and economic.

G4-EN15 CR Report KPI table, p.11, and Greenhouse Gas Emissions section, p. 41; See GHG Summary Report See letter of assurance for CR Report.
G4-EN16 CR Report KPI table, p.11, and Greenhouse Gas Emissions section, p. 41; See GHG Summary Report See letter of assurance for CR Report.
G4-EN17 CR Report KPI table, p.11, and Greenhouse Gas Emissions section, p. 41; See GHG Summary Report See letter of assurance for CR Report.

MATERIAL ASPECT: EFFLUENTS AND WASTE

G4-DMA

CR Report - Sustainability Megatrends section, p. 9. Related impacts for this aspect are environmental and economic.

G4-EN23

CR Report - KPI table, p. 11; Reusing and Recycling section, p. 47-49

See letter of assurance for CR Report.

MATERIAL ASPECT: COMPLIANCE

G4-DMA

Breach of environmental laws is material because it has an impact on the business through brand reputation and fines. Related impacts for this aspect are mostly economic. Environmental incidents are

G4-EN29

We have not identified any non-compliance with laws or regulations.

MATERIAL ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA

CR Report - Responsible Products and Services section, p. 37. Related impacts for this aspect are social, environmental, and economic.

G4-EN32

CR Report KPI table, p. 12; Responsible Products and Services section, p. 37-38

CATEGORY: SOCIAL
SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK
MATERIAL ASPECT: OCCUPATIONAL HEALTH AND SAFETY

See letter of assurance for CR Report.

G4-DMA

CR Report - Occupational Health and Safety section, p. 62. Related impacts for this aspect are social and economic.

G4-LA6

CR Report - KPI table, p. 12; Occupational Health and Safety section, p. 62

See letter of assurance for CR Report.

MATERIAL ASPECT: DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA

CR Report - Workplace section, p. 56-57. Related impacts for this aspect are social and economic.

G4-LA12

CR Report - Workplace section, p. 56-57. Related impacts for this aspect are social and economic.

MATERIAL ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES

G4-DMA

CR Report - Responsible Products and Services section, p. 37. Related impacts for this aspect are social and economic.

G4-LA14
SUB-CATEGO

CR Report KPI table, p. 12 and Responsible Products and Services section, p. 37-38
RY: HUMAN RIGHTS

MATERIAL ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT

See letter of assurance for CR Report.

G4-DMA

CR Report - Responsible Products and Services section, p. 37. Related impacts for this aspect are social and economic.

G4-HR10
SUB-CATEGO

CR Report KPI table, p. 12 and Responsible Products and Services section, p. 37-38
RY: SOCIETY

MATERIAL ASPECT: ANTI-CORRUPTION

See letter of assurance for CR Report.

G4-DMA

Anti-corruption training and reporting is material because it is important to several stakeholders and to the success of the business. In our daily activities, we have a fundamental responsibility to address a

G4-504

We want to remain a leader in corporate governance and ethical business conduct by maintaining best practices, transparency and accountability to our stakeholders. This includes a commitment to the
highest standards of corporate governance as BCE's Board and management believe that good corporate governance practices tend to contribute to the creation and maintenance of shareholder value. On
an ongoing basis, the Board reviews its structure, practices and composition and initiates changes to improve its effectiveness. The Bell Canada Enterprises Code of Business Conduct (referred to as the
“Code”) explains the standards of behaviour that Bell expects of its employees in their daily activities. It reinforces the commitment of BCE Inc. and Bell Canada (referred to collectively as the “Company”) to
customer service, its support for a working environment in which people are respected and its sensitivity to the needs of the community that it serves. The Code applies to all employees and executives of
BCE Inc., Bell Canada and their subsidiaries. All employees, executives and members of the Board of Directors must certify annually that they have reviewed and follow the Code. The code can be accessed
here: http://www.bce.ca/governance/codeofconduct/

MATERIAL ASPECT: SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

G4-DMA

CR Report - Responsible Products and Services section, p. 37. Related impacts for this aspect are social and economic.

G4-s09

CR Report KPI table, p. 12 and Responsible Products and Services section, p. 37-38.

See letter of assurance for CR Report.




SUB-CATEGORY: PRODUCT RESPONSIBILITY




